
SELLING TO THE OTHER 75%!

There are “12” very helpful
Furniture Handouts

now available that will
increase customer “mindshare,”

and set your store apart!

How are you handling the 75%
that leave without buying?

 
Probably just like everybody else! 

They’ll get a business card and a copy of the ad.
 

Is that making the store experience
more memorable?

 Is that really helping them?
Is that going the “extra mile?” 

Are you really setting yourself apart?

CONTACT

About 3 out of 4 customers will leave your store without buying! Stores have never really addressed this 
reality in any effective way. There are many legitimate reasons why a shopper cannot buy “today.” Perhaps 
they really do have to . Or maybe they have to bring in someone else who has to be involved 
in the decision. Perhaps the house will be built next year and they are getting ideas way in advance!

It could be that they want to survey a few other stores just 
curious about your store, and might eventually come back when they do have a need. So what should you 
do with the 75% who can’t buy today?

You need to give them an appropriate handout to take home with them! They’re certainly worth just 
cents on the dollar!  After all, how much did it cost you to bring them in? 

* It provides an in-home constant reminder 
 of their trip to your store 

* It provides information to help them 
 make better decisions

* It allows them to realize your store 
 is much more professional

* It gives you a “presence’’ when they’re 
 making a decision at home 

* It’s helpful to convey important information  
 to important others

* It’s very persuasive in convincing their  
 “other half” to come in

TAKE HOME HANDOUTS TO “LOCK IN” YOUR CUSTOMERS!

HERE IS WHY YOU WANT THEM
TO LEAVE WITH A HANDOUT!

THIS IS A MUST READ!

WHY DO WE DIE
IN 11 DAYS

WITHOUT SLEEP?

BUT WHAT CAN YOU DO ABOUT IT?
PLENTY! JUST SEE THE OTHER SIDE!

All day long our active brains 
build up “toxins.” The toxins 
get “removed” when we are 
asleep. After about 11 days 

without sleep, the brain 
becomes so “toxic” it won’t 

even function anymore. When 
this occurs a person dies! 

(Search “Sleep Deprivation” USA Today, December 22, 2017)

Americans are getting a lot less sleep than they used to. It 
now causes so many deaths, accidents, and health problems 
it’s been declared a “national epidemic!”    (Search “CDC Sleep Epidemic”)

Sleep deprivation buildup causes these conditions 
or makes them worse!
Diabetes - Cancer - Heart Problems - Strokes - Arthritis 

(Search “Sleep Deprivation,” and Type the “Condition” Next to It!)

If someone doesn’t get at least 7 hours of truly sound sleep a night, 
their brain can’t clear out all the toxins it should. That’s why you 
feel tired, irritable, groggy, and confused the next day. And if you 
have a “sleep deprivation” buildup over time, it causes some serious 
problems! Why? The toxins in your brain also build up. It is now 
believed that sleep deprivation can cause Alzheimer’s! Your immune 
system also becomes “compromised,” and you are much more likely 

CENTER FOR DISEASE CONTROL 
PROCLAIMS A SLEEP “EPIDEMIC!”

DO YOU HAVE
ANY OF THE FOLLOWING?

WHAT’S CAUSING
THE EPIDEMIC?

12 KEY QUESTIONS
TO ASK MYSELF FIRST!

Which pieces will remain in the room?

What pieces of new furniture will I need?

Who will be using the furniture, and what will it be 
used for?

Which colors do I prefer, at least initially?

 

Which style do I lean towards (e.g. modern / traditional / 

Do I desire a more elegant, formal, or casual look overall?

Should the room have a “minimalist” or a “fuller” feel to it?

Do I want cloth or leather / reclining or stationary pieces?

?

What accessories would help me achieve the total look I desire?

What crucial insights can my salesperson impart that I 
really need to know?
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THANK YOU FOR
MAKING US #1!

Ashley Furniture Industries is the 
largest furniture manufacturer in the 
world. In just over 20 years we have 
grown to over 1000 stores in 56 
countries. How did we accomplish 
so much? We build it better and sell 
it for less. No one beats our value! 
Our record-breaking growth proves it!

2 GREAT OFFERINGS 
THAT WORK FOR YOU!

payment you desire!

We have a program that will keep 
your furniture looking like new!

A

B
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THERE’S BEEN A 
“REVOLUTION” IN SLEEP!

HAVE YOU HEARD? 
EVERYTHING 

HAS CHANGED!

5 VERY IMPORTANT QUESTIONS!

The science of sleep has made some startling discoveries. It is now known that the quality of our sleep affects our 
health in profound ways! The big 3, heart disease, cancer and stroke are all caused, or made worse, by poor sleep. 

It is believed Alzheimer’s is caused by poor sleep too! That worn out old mattress may literally be killing you!
(Simply search “Sleep Deprivation” with the name of the disease next to it!)    

You spend about 1/3 of your life in bed. How well you sleep determines how much you’ll enjoy the other 2/3’s! 
The most important decision you make as a consumer is selecting the right mattress! 

 
good support, great pressure relief, and contours perfectly 

to your unique body shape! All 3 are essential for a good night’s rest!

So how has Everything Changed? more 
important to our health than previously thought. Second we 

have been sleeping on the wrong kind of mattresses!

Do you have any breathing problems
American adults do. Including those that snore, have asthma 
or allergies, sleep apnea, COPD, or sinus problems. If 

affordable 
adjustable base now allows you to incline the top of your bed 

to lessen or relieve these problems, and !

Do you  or even snack

to do it! And if you want to take the quality of your life to a whole new level, get the vibrating feature! In just 30 seconds 
you’ll be the most relaxed you’ve ever been in your life!

What exactly is the Sleep Revolution? Mattresses are now 
made with advanced new materials to give you much better 
pressure relief, and the conforming “response
body needs. You feel the big difference immediately when you 

lie down!

Do you have because of nagging back, 
leg, or hip pain elevate your 
legs, and lessen or relieve the pressure in these critical 
areas. The results can be nothing less than “miraculous” for 

a lot of people!
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LOOKING FOR A LIVING ROOM SET?
10 IMPORTANT THINGS TO THINK ABOUT!

The place where you spend time watching TV, being with family and friends, 
and enjoying life the most is where you truly “live your life!”

These tips will allow you to get the “most” from your most cherished space!

Try to determine the

items should go! 

pieces would work best

 then a sofa with a chaise

Sectionals  family space
lower back chaise 

Should you consider a reclining sectional or sofa? Is one of your chief concerns being as “comfortable as possible” during 
 comfortable 

relieve hip, leg, back and neck pain. It also helps your 
heart and circulation lowers blood pressure, and reduces swelling in your legs! Your very favorite thing could 

 legs up after a hard day! 

If you need a sofa that has extra support, a reclining sofa can help, as most have steel frames that go all the way to the 
come 

apart Power packs can now provide power where 
you have no electrical outlets! This allows you to place a reclining piece anywhere in the room! The prices on reclining sofas 
have dropped dramatically, due to their popularity. Most are now about the price of a regular sofa!
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square or 
round table is probably the best choice. If the room is long compared to its width, then a 
rectangle or oval table is usually preferred.

The second consideration is, “How many people 

one point in time? If so a small table will do. However if you need to seat from 5 to 12 people, 
you’ll need the right size table

drawer storage! 
standard table  pedestal table has no legs, with 

a single or double pedestal base that supports the top. Since there are no legs, you can often 

 trestle table i supports

 cross legged table 

Smaller tables 
 drop leaf 

6” increments. Those 

The longest standard tables

24” to 26” per chair,

by multiplying the diameter
round table can lessen your seating. 

The style design and also the materials it is made of. 

some do not!

It is important to consider everyday “function
wood veneer is usually very 

recommended, regardless of the surface material of the table, to use placemats and coasters 
table pad 

Our most cherished holidays and birthdays are always with our family, gathered around the dining set! 
Whether you’re looking for a table with 2 chairs, or a set with a beautiful china cabinet, these insights will help!

LOOKING FOR A DINING SET? 
10 IMPORTANT THINGS TO THINK ABOUT!
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What’s most important to me?
(Comfort / Color / Finish / Style / Size?)

How long do I need it to last?
(Should it be Good, Better, or Best?)

Do I like to move things around a lot? 
(Sectionals might pose a problem!)

Will children be using it?
(Sharp edges / glass tops / tipping / loose pillows?)

Will pets be in the room?

Do I eat while watching TV?
(Extended Fabric Protection will cover you!)

Small room?
(Use light color furniture and walls / glass tops / 
open tables / mirrors)

Stationary or reclining?
(Reclining improves comfort, circulation, 

Does it need to be extra sturdy?
(Reclining items usually have a steel base!)

(Most reclining pieces come apart!)

Problems standing up?
(Avoid lower arms, or chairs that dip / Lift chair?)

Want a sectional with a chaise?

Like to lie on the sofa?
(Lower arms and comfortable cushions help.
Be sure to test it!)
  
Sleepovers on the sofa?

 

KEY “NEEDS” OF SMART FURNITURE BUYERS!
Great Questions to Help You Make the “Right” Decisions!

1 8

9

5

13

3

11

7

15

2

10

6

14

4

12

© 2020   Scott Morris

LOOKING FOR KIDS BEDROOM FURNITURE?
10 IMPORTANT QUESTIONS AND INSIGHTS TO GUIDE YOU!

With just a little forethought and planning, you can turn your child’s bedroom into
a daily “fun experience,” something they will cherish for the rest of their lives!

What items will I be keeping in the room and what 
new furniture will I need? This is usually the primary 
consideration. Having a good idea of what pieces you’ll 
be looking for is where your shopping journey begins. 
However it is often necessary to answer some of the 
following questions before determining what new 
pieces would be appropriate!

Selecting the right type of bed is the tricky part. Should 
you consider a loft bed, bunk bed, trundle, storage, 
panel, poster, or canopy bed, or even a daybed? 
Should it be twin, twin extra long, full, or queen size? 
It becomes easier to decide if you address the next 3 
simple questions. How many people do we need to 
sleep? Do we need to save space with storage under 
the bed? And will those who will be using the beds be 
taller than average?

Concerning storage under the bed you have 3 
choices  bed with drawers. The second 
is a trundle bed, which slides under the bed and can 
often be used for another twin mattress, or as a storage 
space. The third is a loft bed, which is elevated about 
4 feet and has space underneath for another twin bed, 
or additional storage pieces.

How long does my purchase need to last? Is it 
important to have bedroom furniture that will last until 
your child is ready to leave home? Some shoppers 
may only want to focus on the short term. That’s great, 
for example, if you wish to provide a lasting childhood 
memory for your “little princess!” However, whether you 
are thinking short term or 
your choice on some of the following things!

If you’ll need to sleep more than one person there are 
2 basic approaches. Perhaps a bunk bed, or a loft 
bed with a twin bed beneath (which can be placed 
parallel or perpendicular to the loft bed), would work 
best. Otherwise you’ll need a panel, poster, or canopy 
bed, in either a full or queen size. 

If height runs in your family you’ll need a longer bad 
than average. Twin and full size are only 75” long. 
Twin extra long is 80” in length, and so is queen 
(60”X80”). Remember to plan for future growth! Also 
take into consideration that the mattress has to be 
longer than the person. Many people like to sleep 
with their arms extended under the pillow!
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 LOOKING FOR HOME OFFICE FURNITURE?
10 QUESTIONS AND INSIGHTS TO HELP YOU!

setup. Others just need a simple desk and chair

What work best in the room? 

space. Do you need to place everything along the 
 arrangement, or 

even 

How much drawer storage will I need? In addition 

consider a “ ” which is sometimes placed 

It can provide a lot of convenient storage, and an extra work 
top area! 

Do I need bookcase storage

.” Heights are often around .” 
If you consider the top as a shelf, this could mean 

 shelves for each, respectively! Sometimes the shelves are 
removable
some of the shelves are behind doors, allowing you to store 

chair do I need? The answer depends 
on what you will be using it for, and how long you 

are only for your “stuff.” The chair is for you! The longer you 
will be in it the more comfortable it has to be. If you’ll be in 
it for long stretches it should have arms, be adjustable in 
height, and be able to move easily.

The base should have , so that 2 will always 
be behind you for proper support when moving! The ability to 
move easily

swivel 
and tilt can be a big help, not only to access other furniture, 

nervous energy that builds up when you 
are sitting in one place for a while!

Do I have a lot of “
Then consider at least one or even multiple 
cabinets

can be placed anywhere by itself 

cabinets are also mobile.

How much surface work area will I need? Standard 
desk height

 front 
and a keyboard tray executive 
desk with multiple drawer storage

return” that creates an “ ” 
shaped arrangement. 
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SHOPPING FOR A NEW BEDROOM SET?
10 THINGS YOU SHOULD KNOW!

A Lot Has Changed!

10 IMPORTANT “BEDROOM” INSIGHTS!

In the past most American adults spent very little time in their bedroom. However we now seem to be giving 
ourselves permission to “enjoy life” 

There are many who feel that their bedroom is their favorite room. It is their “personal space” where they can 
go to “get away from it all,” to rest, relax and “recharge” after a challenging day.

Many like to turn their bedroom into a warm and comfortable place, with their favorite “creature comforts.” 
They like to raise the head of the bed to watch TV, read, or have a snack. They also like to elevate their legs, 

which not only feels great, but has a lot of too! 

Whether you are a true “minimalist,” just plain “health conscious,” or a “creature comforts” type of shopper, 
you deserve all the necessary “insights” to make the choice that’s right for you! These “10 Insights” 

are designed to help you do just that!

There is a good, better, and best type of construction for 
bedroom sets. The drawers allow to you see a lot quickly, but 
your salesperson can give you a lot of crucial, hidden insight. 

A major consideration is the size of the bed. Many bedrooms are space “challenged.” What size will work the best? Try to buy the size 
you want ultimately, especially if you are buying a set for the long run! Mattress sizes are: twin (39”X75”), twin XL (39x80), full (54X75), 
queen (60X80), king (76X80) and Cal king (72X84). The headboard and surrounding bed frame dimensions have to be added too.

how long do I want it to last?” 
Good bedroom sets can last a long time. Many of us have 
experienced bedroom sets that have been handed down from 
previous generations. Sometimes spending just a little more 
will enable you to make an heirloom purchase, and provide 
a truly “cherished remembrance” for those you love!
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First, if you can determine a good theme for 
the room it will help!

Then try to decide on a particular style, such 
as contemporary, traditional, or eclectic.

Neutral furniture colors enable you to “change the 
look” just by changing accessories!

Next, select your colors. A “color wheel” can 
really help! (Just search it on the web!)   

Pan the whole room in your mind. It should 
have “balance,” and a nice “ ” to it. 

Decide on the  Most decorating 
decisions are based on the furniture.

Quickly sketch the room. It can reveal many 
latent decorating needs and opportunities!

Determine the focal point of the room; will it 
be the furniture, or sharp accent pieces?

Think “texture.” Make the room more interesting 
by adding glass, marble, metal, etc.

Choose items that are the right size 
for each other, and the room.

Accessorize it! Make it “pop” with lamps, 
pillows, rugs, wall art, and table decor. 

Think “vertical” as well as “horizontal,” the 
upper part of the room needs charm too!
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12 VERY EMPOWERING
DECORATING INSIGHTS!!!

you 
really are, and are essential in turning your house into your “dream home Throw pillows can add a splash of 

Lamps Area rugs 
can certainly make a room cozy, and more intimate. Pictures and wall art make everything in the room much 

table accessories total look a lot 
happier, and your friends will be amazed!

 
You really don’t have to be a degreed interior designer or decorator. Simply break the task down into the 

smart shopper really no stopping you

THE MAGIC OF ACCESSORIES!

HAPPY DECORATING!

It can be very helpful when you go shopping to bring along samples of paint colors, fabrics, wood or tile 
takes all 

the guesswork                            

Be sure to try out all the furniture for both ease of use and comfort! 

a personal “test drive!”           

There are a lot of things to consider when buying new furniture, such as 
durability, care, “cleanability,” and of course, comfort. top three concerns, and note your 
preferences for each. Having a plan to begin with helps guide you initially, even if you decide to change your 
mind a few times along the way!                                         

 furniture looking like new
extended furniture “protection plan,” designed to cover service the manufacturer’s warranty doesn’t. It 
protects you against an array of both unforeseen, and everyday accidents and incidents. It’s really a small 
investment to ensure your furniture stays looking like new!

It really helps to do a quick sketch

 take your sketch 
along with you when you go shopping!

If you are buying something that has matching pieces                                                                                                                          smeti eht fo emos esahcrup ot hsiw dna ,

that is continually changing styles and models discontinue a 
particular set due to reasons beyond its control, such as suppliers changing their products, or their pricing. It’s 
better to get it all now, if at all possible, than to miss out!

through all the doorways, and turns, is really the customer’s responsibility! 
“doorway size” needed for all the furniture, then measure every doorway and turn 

smaller in the store!

“Credit” can be used in such a way that it puts more money in your wallet, not less! If your credit purchase 

uses! Buying now, instead of waiting until you can pay cash, often allows you to save more money by buying 
on sale, or by beating inevitable price increases
may !

8 VERY IMPORTANT 
FURNITURE BUYING TIPS!!!
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EVERYTHING 
HAS CHANGED!

5 VERY IMPORTANT QUESTIONS!

HAVE YOU HEARD ABOUT THE 2 “REVOLUTIONS” IN SLEEP?

attress.”

That’s now been proven to be totally wrong!

 
 instead of their sagging featherbed. But if only 

So what do we really need in a mattress? Your mattress must 
do 3 things: provide good support, great pressure relief, 
plus conform perfectly to your unique body shape! All 3 are 

essential for a good night’s rest!

What is Sleep Revolution #2? Humans have been sleeping 
since the beginning of time! However sleep science 

now tells us that it is much better for our health to use an 
adjustable base! Why? Just read a little further!

Do you have nagging hip, back, or leg pain? An adjustable base can also elevate your legs, relieving pressure on these 
critical areas. The results can be nothing less than miraculous for a lot of people! It also really helps those with circulation 
problems, leg swelling, and arthritis pain! 

What is Sleep Revolution #1? Mattresses are now made with 
advanced new materials, providing much better pressure 

relief, that conform perfectly to your body!

Do you have breathing problems? Most adults do. Including 
those of us that snore, have asthma, allergies, sleep apnea, 
COPD, or sinus problems. If you don’t breathe well, you 
aren’t sleeping well! An affordable adjustable base allows 
you to incline the top of your bed to relieve theses problems. 

It helps with too!
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